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Jewellery questions
Is your jewellery genuine?
We guarantee that all jewellery offered through Fameo Online Jewellery Boutique is genuine
and every piece of jewellery comes with a Certificate of Authenticity assuring that the purchased
jewellery piece is authentic and a limited edition of an original Fameo (tm) creation. All jewellery
is designed and manufactured under the controlled facilities of Fameo Ltd, by highly skilled
specialists adhering to the highest professional, ethical, technical and quality standards.

Our Certificate of Authenticity provides relevant information regarding the jewellery piece, such
as, an actual picture of the jewellery, the designers name, edition information and summary
of all precious materials used. It also certifies that all precious materials, including precious
stones and metals have been purchased from a legitimate source, not involved in conflict
funding and in compliance with the United Nations resolutions. It certifies that all precious
metal parts were assayed and carry a hallmark, which guarantees that the jewellery piece has
been independently tested, to be of the stated finesse and weight in compliance with the UK
Hallmarking Act 1973 and subsequent amendments. The jewellery hallmark consists of an
Assay office mark, a number indicating the metal fineness in parts per thousand and a Fameo
mark, which is clearly printed in the Certificate of Authenticity. It also certifies that all precious
stones, including diamonds and colour stones are natural and not simulated, synthetic or lab
created. Pearl jewellery certificates may further clarify the type of pearls used, such as cultured
or natural.

It is important to note, that the Certificate of Authenticity that comes with every Fameo jewellery
piece is not a sales gimmick, a valuation schedule, proof of ownership or precious stone grading
report. It does not carry price information or owner's name and is issued solely as a visual
identifier that assists in determining whether or not the accompanied Fameo (tm) jewellery piece
is genuine. If you require a Certificate of Ownership, which can be used as an estimate retail
replacement value for the intended use of obtaining insurance, we will be more then happy
to issue this and provide it free of charge, after 15 days of your purchase receipt. Diamond
grading reports and/or precious stones identification certificates from independent gemmological
laboratories are included free of charge for the stones above a certain value or can be arranged
for a nominal fee.
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